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Human Rights Education Youth Network and World Organisation of Scouts Movement, in cooperation with
the Youth Department of the Council of Europe, implemented a study session "Advancing at Constructing
Safe Learning Spaces in Non-formal Education" during 1-5 November of 2022 at the European Youth Center
in Budapest.

The aim of this study session was to increase the quality of non-formal education and human rights
education in participating organisations, by raising awareness, sharing practises and increasing
competencies of trainers, educators and youth workers for safe space development.

More information about the study session, the program, outcomes, findings and conclusions can be found in
the report published on our website www.hreyn.net and the website of the Council of Europe.

Human rights education and youth work brings participants from various backgrounds in the field where
they challenge and question self and society. In the group building and learning process, natural differences
and various perspectives between the learners (and trainers) manifest, which can potentially lead to
unresolved conflict or suppression of expression. How to develop the space which ensures learning, critical
thinking, respect, safety, equality, and equity of learners is the task of the human rights educators,
participants themselves, and youth workers.  

A safe space can describe a physical space where people feel that there is no risk, they are sheltered and at
ease. But this expression also describes a state of mind and mood where people feel comfortable, same
from harm, trusting and willing to open themselves.

Human rights education and non-formal education should be a safe space for people to learn without risk,
be fully present, surface their assumptions, and to question their previous perceptions and judgments. It
can ensure participants do their best to suspend their judgments and take the risk out of sharing their
feelings and perceptions, while creating space to surface their deeper questions, without losing sight of the
aim of learning. In a safe space, we learn and adapt, we fully engage with each other, thus increasing our
mutual trust. When these changes are mutual, it transforms the relations between the parties from
adversarial to respectful, opening the way to create stronger relationships.

About this glossary

About the study session

This glossary was prepared by the participants of the study session "Advancing at Constructing Safe Learning
Spaces in Non-formal Education" to collect the relevant terms and their definitions for practitioners like
themselves, and support them in creation and maintenance of safe learning spaces within the non-formal
educational settings. Anyone can use this glossary who wants to expand their vocabulary and use the right
terminology. 

This document has been produced by and is the responsibility of the participants of the study session. It
does not represent the official point of view of the Council of Europe or the organisations HREYN and WOSM.

About the topic

http://www.hreyn.net/
https://www.coe.int/en/web/youth/study-sessions-reports


Accountability
The quality or state of being accountable especially : an obligation or willingness to accept
responsibility or to account for one's actions.

Source: Merriam-Webster Dictionary

Active listening

Being fully present in the conversation 
Showing interest by practicing good eye contact 
Noticing (and using) non-verbal cues 
Asking open-ended questions to encourage further responses 
Paraphrasing and reflecting back what has been said 
Listening to understand rather than to respond 
Withholding judgment and advice

Active listening is a communication skill that involves going beyond simply hearing the words
that another person speaks but also seeking to understand the meaning and intent behind
them. It requires being an active participant in the communication process. 

Active listening techniques include: 

Source: verywellmind.com

Adaptability
Adaptability is an ability or willingness to change in order to suit different conditions.

Source: Cambridge Dictionary

At ease
If you are at ease, you are feeling confident and relaxed, and are able to talk to people without
feeling nervous or anxious.

Source: Collins Dictionary

A

Authentic Self 
Being your true authentic self means what you say in life aligns with what your actions. Your
authentic self goes beyond what you do for a living, what possessions you own, or who you are
to someone (mom, brother, girlfriend). It is who you are at your deepest core.

Source: thecenterforgrowth.com

https://www.merriam-webster.com/dictionary/accountability
https://www.verywellmind.com/what-is-active-listening-3024343
https://dictionary.cambridge.org/dictionary/english/adaptability
https://www.collinsdictionary.com/dictionary/english/at-ease
https://www.thecenterforgrowth.com/tips/what-it-means-to-be-your-authentic-self


Awareness
Knowledge that something exists, or understanding of a situation or subject at the present time
based on information or experience.

Source: Cambridge Dictionary

Belonging
A feeling of being happy or comfortable as part of a particular group and having a good
relationship with the other members of the group because they welcome you and accept you.

Source: Cambridge Dictionary

B

Boundaries (psychological)
The standard by which we want people to treat us. 

Source: Berkley Well-being Institute

Brave space
A brave space is a space where participants feel comfortable learning, sharing, and growing. A
brave space is inclusive to all races, sexes, genders, abilities, immigration status, and lived
experiences. Everyone in the space acknowledges that there may be some discomfort due to
discussing topics that may be uncomfortable in nature. In the established brave space,
participants honor each other’s experiences and opinions with respect to achieve a place of
understanding. The most important part of a brave space is inclusion of all.

Source: Roosevelt Union Free School District

https://dictionary.cambridge.org/dictionary/english/awareness
https://dictionary.cambridge.org/dictionary/english/belonging
https://www.berkeleywellbeing.com/boundaries.html
https://www.rooseveltufsd.org/site/handlers/filedownload.ashx?moduleinstanceid=3566&dataid=4472&FileName=Creating_A_Brave_Space.pdf


Comfort
The pleasant and satisfying feeling of being physically or mentally free from pain and suffering,
or something that provides this feeling

Source: Cambridge Dictionary

Community
The people living in one particular area or people who are considered as a unit because of their
common interests, social group, or nationality

Source: Cambridge Dictionary

Compassion
A feeling of deep sympathy and sorrow for another who is stricken by misfortune, accompanied
by a strong desire to alleviate the suffering.

Source: Dictionary.com

Consent
Permission or agreement obtained from someone or something having authority or power;
agreement to sexual activity, given by someone who is free to choose and able to choose
(because of being old enough, being able to think or communicate clearly, etc.)

Source: Cambridge Dictionary

Context
The situation within which something exists or happens, and that can help explain it

Source: Cambridge Dictionary

Calm
Peaceful, quiet, or relaxed; without hurried movement, anxiety, or noise

Source: Cambridge Dictionary

C

https://dictionary.cambridge.org/dictionary/english/comfort
https://dictionary.cambridge.org/dictionary/english/community
https://www.dictionary.com/browse/compassion
https://dictionary.cambridge.org/dictionary/english/consent
https://dictionary.cambridge.org/dictionary/english/context
https://dictionary.cambridge.org/dictionary/english/calm


Disability
A disability is any condition of the body or mind (impairment) that makes it more difficult for
the person with the condition to do certain activities (activity limitation) and interact with the
world around them (participation restrictions).

Source: CDC

Discrimination
We all have the right to be treated equally, regardless of our race, ethnicity, nationality, class,
caste, religion, belief, sex, gender, language, sexual orientation, gender identity, sex
characteristics, age, health or other status. Discrimination occurs when a person is unable to
enjoy his or her human rights or other legal rights on an equal basis with others because of an
unjustified distinction made in policy, law or treatment.

Source: Amnesty International

Disagreement
An argument or a situation in which people do not have the same opinion.

Source: Cambridge Dictionary

Diversity
The condition of having or being composed of differing elements. 
especially : the inclusion of people of different races, cultures, etc. in a group or organization

Source: Merriam-Webster Dictionary

Dialogue
A communicative process in which people with different perspectives seek understanding. To
be in dialogue means that participants are not only engaging each other in light of their
different views, but they are also striving to achieve a degree of mutual understanding. 

Source: University of Dayton

D

https://www.cdc.gov/ncbddd/disabilityandhealth/disability.html
https://www.amnesty.org/en/what-we-do/discrimination/
https://dictionary.cambridge.org/dictionary/english/disagreement
https://www.merriam-webster.com/dictionary/diversity
https://udayton.edu/blogs/dialoguezone/19-10-28-what-is-dialogue.php?fbclid=IwAR1Rwge2n-7uJuLk01ZMWAPsd4KZxGK-6MEYwEqj973hFJzF3FyMsRAPXcA


It is a skill that allows us to understand and share the same feelings that others feel.

Source: Edutopia.org

Empathy

Empowerment 
Process that fosters power in people for use in their own lives, their communities, and their
society, by acting on issues they define as important (Page & Czuba, 1999).

Source: berkeleywellbeing.com

Equity
Fairness; the situation in which everyone is treated fairly according to their needs and no group
of people is given special treatment.

Source: Cambridge Dictionary

Evidence-based
A widely used adjective in education, evidence-based refers to any concept or strategy that is
derived from or informed by objective evidence—most commonly, educational research or
metrics of school, teacher, and student performance. 

Source: The Glossary of Education Reform

E

Enablement
The process of making someone able to do something, or making something possible.

Source: Cambridge Dictionary

Experiential learning
Experiential Learning is the process of learning by doing. By engaging students in hands-on
experiences and reflection, they are better able to connect theories and knowledge learned in
the classroom to real-world situations.

Source: Kent State University

https://www.edutopia.org/blog/teaching-empathy-through-design-thinking-rusul-alrubail
https://www.berkeleywellbeing.com/empowerment.html
https://dictionary.cambridge.org/dictionary/english/equity
https://www.edglossary.org/evidence-based/
https://dictionary.cambridge.org/dictionary/english/enablement
https://www.kent.edu/community/what-experiential-learning-and-why-it-important


The quality or state of being free: such as. a : the absence of necessity, coercion, or constraint
in choice or action.

Source: Merriam-Webster Dictionary

Freedom

Freedom of expression
Everyone has the right to freedom of expression. This right shall include freedom to hold
opinions and to receive and impart information and ideas without interference by public
authority and regardless of frontiers. This Article shall not prevent States from requiring the
licensing of broadcasting, television or cinema enterprises

Source: European Convention on Human Rights

F

G
Gamification
Gamification is the process of using game mechanisms, elements and principles and applying
them to non-game contexts to engage participants better.

Source: valamis.com

Ground rules
Ground rules are guidelines that participants in a meeting agree to follow in order to make the
meeting more productive and enjoyable. Common ground rules include things like being
respectful of other participants, not interrupting, and staying on topic.

Source: Facilitator School

Guidance
Help and advice about how to do something or about how to deal with problems connected
with your work, education, or personal relationships

Source: Cambridge Dictionary

https://www.merriam-webster.com/dictionary/freedom
https://www.echr.coe.int/documents/convention_eng.pdf
https://www.valamis.com/hub/gamification#:~:text=Gamification%20is%20the%20process%20of,%2C%20evaluation%2C%20and%20organizational%20productivity.
https://www.facilitator.school/blog/ground-rules
https://dictionary.cambridge.org/dictionary/english/guidance


Any kind of communication in speech, writing or behaviour, that attacks or uses pejorative or
discriminatory language with reference to a person or a group on the basis of who they are, in
other words, based on their religion, ethnicity, nationality, race, colour, descent, gender or
other identity factor.

Source: The UN Strategy and Plan of Action on Hate Speech

Hate speech

H

Dealing with or treating the whole of something or someone and not just a part

Source: Cambridge Dictionary

Holistic

Holistic education is a comprehensive approach to teaching where educators seek to address
the emotional, social, ethical, and academic needs of students in an integrated learning format.
Emphasis is placed on positive school environments and providing whole-child supports
(services that support academic and nonacademic needs, also known as wraparound supports)
to students. 

Students are taught to reflect on their actions and how they impact the global and local
community, as well as how to learn from the community around them. Teachers often engage
students in projects that apply critical-thinking skills toward solving real-world problems.

Source: School of Education

Holistic education

An approach that seeks to fully activate all aspects of the learner’s personality (intellect,
emotions, imagination, body) for more effective and comprehensive learning.

Source: UNESCO International Bureau of Education

Holistic learning approach

https://www.un.org/en/hate-speech/understanding-hate-speech/what-is-hate-speech
https://dictionary.cambridge.org/dictionary/english/holistic
https://soeonline.american.edu/blog/what-is-holistic-education/
http://www.ibe.unesco.org/en/glossary-curriculum-terminology/h/holistic-learning-approach


The powerful effect that something has on somebody/something.

Source: Oxford Advanced Learner's Dictionary

Impact

I

Respecting and valuing diverse identities and experiences, and enabling full participation of
everyone.

Source: Salto-Youth Inclusion A-Z

Inclusion

The fact or policy of providing equal opportunities and resources for people who might
otherwise not get them, for example people who are disabled or belong to minority groups

Source: Oxford Advanced Learner's Dictionary

The qualities that make a person or thing different from others.

Source: Cambridge Dictionary

Individuality

L
originally developed by psychologist Lev Vygotsky, It demonstrates how, in order to learn
successfully, we must be challenged. But the balance needs to be just right: if we're not pushed
hard enough, we're unlikely to step out of our Comfort Zone; but if we're pushed too hard, we
start to panic and feel overwhelmed. In both cases, learning is restricted. Instead, we need to
aim for the "sweet spot" that is the Learning Zone. The model divides the experience of learning
into three main zones: 
The Comfort Zone. 
The Learning Zone (or Growth Zone). 
The Panic Zone.

Source: mindtools.com

Learning Zone Model

https://www.oxfordlearnersdictionaries.com/definition/english/impact_1
https://www.salto-youth.net/downloads/4-17-3141/InclusionAtoZ.pdf
https://www.oxfordlearnersdictionaries.com/definition/english/inclusion
https://dictionary.cambridge.org/dictionary/english/individuality
https://www.mindtools.com/a0bop9z/the-learning-zone-model


What you do is routine and familiar

Learning Zone 1: Comfort Zone

You experiment, stretch your abilities, and develop new skills.

Learning Zone 2: Learning Zone (Growth Zone)

Where you’re operating outside your knowledge and understanding, causing you to feel
overwhelming and panicked.

Learning Zone 3: Panic Zone

Source: The Commons - Social Change Library

A point or level beyond which something does not or may not extend or pass.

Source: Oxford Languages

Limit

M
Full of meaning; having significance or purpose.

Source: Collins Dictionary

Meaningful

Mental health is a state of mental well-being that enables people to cope with the stresses of
life, realize their abilities, learn well and work well, and contribute to their community. It is an
integral component of health and well-being that underpins our individual and collective
abilities to make decisions, build relationships and shape the world we live in. Mental health is
a basic human right. And it is crucial to personal, community and socio-economic development.

Source: WHO

Mental health

Being mindful means paying close attention to or being especially conscious of something. If
you are aware of the fact that your friend is upset, you're mindful of her feelings.

Source: vocabulary.com

Mindful

https://commonslibrary.org/the-learning-zone-model/
https://languages.oup.com/
https://www.collinsdictionary.com/dictionary/english/meaningful
https://www.who.int/news-room/fact-sheets/detail/mental-health-strengthening-our-response
https://www.vocabulary.com/dictionary/mindful


The quality or state of being mindful; the practice of maintaining a nonjudgmental state of
heightened or complete awareness of one's thoughts, emotions, or experiences on a moment-
to-moment basis.

Source: Merriam-Webster Dictionary

Mindfulness

Non-formal education (NFE) refers to planned, structured programmes and processes of
personal and social education for young people designed to improve a range of skills and
competences, that happen outside the formal educational curriculum, including in youth
organisations. NFE is complementary to formal and informal learning.

Source: The Council of Europe

Non-formal education

N

Nonviolent Communication is a communication and conflict resolution method developed by
Marshall Rosenberg to communicate in a respectful, yet powerful way with other people,
avoiding several traps in communication due to clashing ego's and/or making the other person
feel they are being treated unfairly or disrespectfully. 

Source: MBA Brief Concept Definitions

Nonviolent Communication

Open-mindedness is the willingness to search actively for evidence against one’s favored
beliefs, plans, or goals, and to weigh such evidence fairly when it is available.  

Source: University of Pennsylvania

Open-mindedness

O

An occasion or situation that makes it possible to do something that you want to do or have to
do, or the possibility of doing something.

Source: Cambridge Dictionary

Opportunity

https://www.merriam-webster.com/dictionary/mindfulness
https://www.coe.int/en/web/european-youth-foundation/non-formal-education
https://www.mbabrief.com/what_is_nonviolent_communication.asp
https://www.authentichappiness.sas.upenn.edu/newsletters/authentichappinesscoaching/open-mindedness#:~:text=Open%2Dmindedness%20is%20the%20willingness,of%20thinking%20for%20one's%20self.
https://dictionary.cambridge.org/dictionary/english/opportunity


Peace is a way of living together so that all members of society can accomplish their human
rights. It is as an essential element to the realisation of all human rights. Peace is a product of
human rights: the more a society promotes, protects and fulfils the human rights of its people,
the greater its chances for curbing violence and resolving conflicts peacefully.  However, peace
is also increasingly being recognised as a human right itself, as an emerging human right or
part of the so-called solidarity rights. 

Source: COMPASS

Peace

P

Peer-to-peer learning is an education model where students learn from each other instead of
learning from an appointed teacher. It emphasizes critical thinking, teamwork and
communication. Students also evaluate each other and learn from explaining to peers.

Source: hive.fi

Peer-to-peer learning

Personal data is any information that relates to an identified or identifiable living individual.
Different pieces of information, which collected together can lead to the identification of a
particular person, also constitute personal data.

Source: European Commission

Personal data

A state of society in which members of diverse ethnic, racial, religious, or social groups
maintain and develop their traditional culture or special interest within the confines of a
common civilization

Source: Merriam-Webster Dictionary

Pluralism

Privacy is the right that someone is able to keep their personal life or personal information
secret or known only to a small group of people.

Source: Cambridge Dictionary

Privacy

https://www.coe.int/en/web/compass/peace-and-violence#:~:text=Peace%20is%20a%20way%20of,can%20accomplish%20their%20human%20rights.
https://www.hive.fi/en/article/what-is-peertopeer-learning/#:~:text=Peer%2Dto%2Dpeer%20learning%20is,learn%20from%20explaining%20to%20peers.
https://commission.europa.eu/law/law-topic/data-protection/reform/what-personal-data_en
https://www.merriam-webster.com/dictionary/pluralism
https://dictionary.cambridge.org/dictionary/english/privacy


necessary and appropriate modification and adjustments not imposing a disproportionate or
undue burden, where needed in a particular case, to ensure to persons with disabilities the
enjoyment or exercise on an equal basis with others of all human rights and fundamental
freedoms.

Source: the Convention on the Rights of Persons with Disabilities

Reasonable accommodation

R

Resilience is the process and outcome of successfully adapting to difficult or challenging life
experiences, especially through mental, emotional, and behavioral flexibility and adjustment to
external and internal demands.

Source: American Psychological Association

Resilience

A place which is safe/not dangerous; The expression 'a safe environment' can refer to an
environment or place that is physically safe (in terms of structure, being free from threats of
violence, etc.) It can also mean a space which is a safe space figuratively in terms of sharing
experiences or information without consequences: "This environment is a safe space to share
any issues you might have with bullying in the workplace." This is a very popular term you will
hear used in a number of contexts.

Source: englishlogica.com

Safe environment

S

A place (as on a college campus) intended to be free of bias, conflict, criticism, or potentially
threatening actions, ideas, or conversations

Source: Merriam-Webster Dictionary

Safe space

A place that provides a physically and emotionally safe environment for a person or group of
people, especially a place where people can freely express themselves without fear of
prejudice, negative judgment, etc.

Source: Dictionary.com

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/article-2-definitions.html
https://www.apa.org/topics/resilience
https://englishlogica.com/spoken-vocab/a-safe-environment-meaning-examples-k3r6lw2ty9n
https://www.merriam-webster.com/dictionary/safe%20space
https://www.dictionary.com/browse/safe-space


The condition of being safe from undergoing or causing hurt, injury, or loss.

Source: Merriam-Webster Dictionary

Safety

An experience in which one feels safe to express emotions, security, and confidence to take
risks and feel challenged and excited to try something new.

Source: National Center on Safe Supporting Learning Environments

Safety (emotional)

The act or practice of attempting to embarrass a person or group by drawing attention to their
perceived offence, especially on social media.

Source: Collins Dictionary

Shaming

social exclusion describes a state in which individuals are unable to participate fully in
economic, social, political and cultural life, as well as the process leading to and sustaining
such a state.

Source: Identifying social inclusion and exclusion - the United Nations

Social exclusion

The process by which separate groups are combined into a unified society, especially when this
is pursued as a deliberate policy. It implies a coming together based on individual acceptance
of the members of other groups.

Source: American Psychological Association

Social integration

Social solidarity emphasizes the interdependence between individuals in a society, which
allows individuals to feel that they can enhance the lives of others. It is a core principle of
collective action and is founded on shared values and beliefs among different groups in
society. 

Source: Health and Human Rights Journal

Solidarity

The ties (e.g., kinship, religion) that bind people together in a group or society and their sense
of connection to each other.

Source: Open Education Sociology Dictionary

https://www.merriam-webster.com/dictionary/safety
https://safesupportivelearning.ed.gov/topic-research/safety/emotional-safety
https://www.collinsdictionary.com/dictionary/english/shaming
https://www.un.org/esa/socdev/rwss/2016/chapter1.pdf
https://dictionary.apa.org/social-integration
https://www.hhrjournal.org/2018/10/social-solidarity-human-rights-and-collective-action-considerations-in-the-implementation-of-the-national-health-insurance-in-south-africa/?fbclid=IwAR2xEQuJB32Ob8wJnSEMGvqk8o0AwxG5OhTeLwCVqRq5Jl9P5IOX21k32y4#:~:text=Social%20solidarity%20emphasizes%20the%20interdependence,among%20different%20groups%20in%20society
https://sociologydictionary.org/solidarity/?fbclid=IwAR2OC2GYJ4RDWwX-QfiotScCKqg4KK3hdKdRXhEAXivcLH-NDGVBW0HG88g


The idea that goods and services should be produced in ways that do not use resources that
cannot be replaced and that do not damage the environment.

Source: Cambridge Dictionary

Sustainability

Feelings of concern or compassion resulting from an awareness of the suffering or sorrow of
another.

Source: American Psychological Association

Sympathy

T
Something that a person or organization does that seems to support or help a group of people
who are treated unfairly in society, such as giving a member of that group an important or
public position, but which is not meant to make changes that would help that group of people
in a lasting way.

Source: Cambridge Dictionary

Tokenism

Willingness to accept behaviour and beliefs that are different from your own, although you
might not agree with or approve of them.

Source: Cambridge Dictionary

Tolerance

A complete change in the appearance or character of something or someone, especially so that
that thing or person is improved.

Source: Cambridge Dictionary

Transformation

Something that causes someone to feel upset and frightened because they are made to
remember something bad that has happened in the past.

Source: Cambridge Dictionary

Trigger

https://dictionary.cambridge.org/dictionary/english/sustainability
https://dictionary.apa.org/sympathy
https://dictionary.cambridge.org/dictionary/english/tokenism
https://dictionary.cambridge.org/dictionary/english/tolerance
https://dictionary.cambridge.org/dictionary/english/transformation
https://dictionary.cambridge.org/dictionary/english/trigger


V
Emotional validation is the process of learning about, understanding, and expressing
acceptance of another person’s emotional experience. Emotional validation is distinguished
from emotional invalidation when a person’s emotional experiences are rejected, ignored, or
judged.

Source: verywellmind.com

Validation (emotional)

Violent communication is communication that limits liberty, denies recognition of needs,
diminishes the worth of a person, and/or blocks compassionate. Violent communication is
often the result of using manipulative or coercive language that induces fear, guilt, shame,
praise, blame, duty, obligation, punishment, and/or reward.

Source: heartland.edu

Violent communication

Proceeding from the will or from one's own choice or consent.

Source: Merriam-Webster Dictionary

Voluntary 

Authors: participants of the study session

https://www.verywellmind.com/what-is-emotional-validation-425336
https://www.heartland.edu/documents/idc/What%20is%20violent%20comm%20and%20nvc%20(Winters).pdf
https://www.merriam-webster.com/dictionary/voluntary

